Booth & Dimock Memorial Library "?,i

Director’s Report July 2021 Memoria
Library
I.  Circulation
a. BDML Total — 4,038 (2020: 1,196) (2019: 8,379)
i. By Item Type

1. Books & Serials — 3,184 (2020: 2,426) (2019: 6,431)
2. Video — 167 (2020: 182) (2019: 1,073)
3. Audio — 110 (2020: 83) (2019: 304)
4. Other — 50 (2020: 51) (2019: 58)
5. Electronic — 527 (2020: 517) (2019: 614)
ii. By Age Profile
Adult — 1,635 (2020: 1,340) (2019: 3,341)
YA — 272 (2020: 221) (2019: 742)
Juvenile — 1,588 (2020: 1,154) (2019: 3,726)
Other — 16 (2020: 27) (2019: 596)
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b. ILL
i. BDML as Borrower 192 — (2020: 8) (2019: 124)
ii. BDML as Lender 353 — (2020: 2) (2019: 92)
Il.  Programs
a. Total Programs — 8 (2020: 25) (2019: 35)
b. Total Attendance — 152 (2020: 314) (2019: 432)
c. All programs were virtual and open to anyone, no age restrictions.
d. In person programs included storytime, book clubs, and our Summer Regatta.
1. Internet
a. Library Computers — 50 (2020: 0) (2019: 1,208)
b. Wifi
i. Total sessions — 1,200 (2020: 2,253) (2019: 8,766)
ii. Total devices — 98 (2020: 56) (2019: 160)
iii. Total clients per day — 421 (2020: 234) (2019: 507)
IVV. Reference — 663 (2020: 466) (2019: 672)
a. Computer help — 0 (2020: 0) (2019: 41)
V. Patron Information
a. Visitation — 1,115 (2020: 0) (2019: 4,605)
b. Curbside — 254 (2020: 437)
c. Registration — 29 (2020: 13) (2019: 29)
VI. Social Media
a. Post— 27 (2020: 453)
b. Reach— 4,790 (2020: 7,266)
c. Engagements — 330 (2020: 630)

VII. Facilities



a. The new dehumidifier downstairs has been tripping resulting in an inoperative
unit. Nearly 3 weeks of troubleshooting and correspondence with New England
Mechanical ensued before the issue was resolved.
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IX. Staff & Professional Development



