Booth & Dimock Memorial Library
Director’s Report September 2020

I.  Circulation
a. BDML Total — 3,356 (2019: 5,528)
i. By Item Type
1. Books & Serials — 2,627 (2019: 4,401)
2. Video — 129 (2019: 641)
3. Audio — 84 (2019: 474)
4. Other —53 (2019: 0)
5. Electronic — 497 (2019: 612)
ii. By Age Profile
1. Adult—--- (2019: 2375)
2. YA —--(2019: 271)
3. Juvenile —--- (2019: 2,303)
b. ILL
i. BDML as Borrower 179 — (2019: 80)
ii. BDML as Lender 155 — (2019: 78)
Il.  Programs
a. Total Programs — 29 (2019: 43)
b. Total Attendance — 399 (2019: 1,088)
c. All programs were virtual and open to anyone, no age restrictions.
1. Internet
a. Library Computers — 20 (2019: 1,164)
b. Wifi
i. Total sessions — 3,771 (2019: 7,143)
ii. Total devices — 66 (2019: 116)
iii. Total clients per day — 290 (2019: 392)
IVV. Reference — 265 (2019: 518)
a. Computer help — 0 (2019: 42)
V. Patron Information
a. Visitation — 360 (2019: 3,380)
b. Curbside — 330
c. Registration — 17 (2019: 18)
VI. Social Media
a. Post-40
b. Engagements — 6,699
c. Interactions — 697
VIl. Maintenance
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a. Suspected power outage reset computer HVAC system and shutdown blowers.

New England Mechanical resolved the issue.

b. ABS is waiting on the delivery of a part to start our computer HVAC upgrade.



c. Structural Engineer Beth Acly submitted report on her inspection to Library
VIII. Staff
a. Rose Datum was hired as an LAI.



